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Figure 1 — Login screen

Using your User Name and Password, login to the AHCCCS website.
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Main Menu & For security purposes, your session will be logged out after 15 minutes of inactivity. 4
[» Claim Status The Claim Status System provides the ability to status Fee-For-
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Figure 2 — Main Menu Screen

Select Eligibility and Enrollment Status from the Main Menu.
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Figure 3: Recipient Search
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The Batch button will allow the users to navigate to a page that provides the capability to

upload and download batch requests. The user will also have the option to view the
results on-line.
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Figure 4: Batch Requests

e The Batch Requests page will give the user options to up-load, download or view the
response results on-line. Information related to the batch file will be displayed on the
page. This data includes:

e Processing Time - The file will process at 4pm each afternoon

e Response availability time — The file will be available at 8am each morning

e File Retention - The number of days the file will be saved on the server before it is
deleted.

e File Size Limitation — The file cannot be more than 10 megabytes large

Each time the provider submits a new batch request, the old request and response will be
overwritten. No more than one batch request will be retained per user. In addition, files
will only be retained for a period of 5 calendar days. A separate process will be written
to delete old files from the server. Each user will be able to view the results of their
requests only.

April 28,2003 1:31 PM 4
G:\HIPAA Library\Transactions+Code Sets\Testing\Test Documentation\270-271
batch.doc



AHCCCS —-270/271 Batch processing

AHCCCS Online Secure - Microsoft Internet Explorer provided by AHCCCS

File Edit Wiew Fawvorites Tools Help

s Back -+ = - @ ﬁ | @Search @Favorites @Media @ | %v g

Address I@ https:/f170.68. 1.60/EligibilityAndEnrallment/Batch. asprMode=upload

Main Menu | LogQut | FAQ

Main Menu Batch Requests

| Claim Status
| Eligibility and

Enrollment
HED Upload File I Diownload File “iew Response

Eecipient Search | Help

[» Provider
Information

Frocessing Timme: S/27/2003 4:00 PM
Fespaonse Availability Time: &/28/2003 2:00 AM
File Retention: 5 Days

File Size Limitation: 10 Megabytes

Select a file to upload:

Browse. .. |
Upload! |

###k Thiz yerification does not constitute a guarantee of payrment &

AHCCCS
all Rights Reserved

1
Figure 5: Batch request Screen.

Click browse to choose a file from your pc for upload. The upload file does not require

any specific naming convention.
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Figure 6: Browse file for upload.
Select the file you wish to upload as a 270 file.

Once you choose a file and click upload, a message will appear telling you it was
successful
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Figure 7: Upload Successful

Once the load is successful. The file will be processed as part of our evening process.
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The next day:

Log back into the same page

Repeat the steps shown in figures 1 through 4.

Click the DOWNLOAD FILE Button to see a list of files that you can download
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Figure 8: Batch download of 271 file.
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To download the file, click the Download button next to the file you wish to download
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Figure 9: Save 271 file to your local PC.
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Now click save to save it to disk, If you click open, it will still force you to save it... this
is by design.. Once you click save, you will be prompted to choose a location where you
wish to save it.
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Figure 10: Select file name.
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Click view response to see a list of files that can be viewed online
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Figure 11: View file.
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3T TEANSACTION SET IDENTIFIER CODE/CONTROL NUMEER: 271 001
BHT TRANSACTION SET CEREATION DATE/TIME: 01/15/2003 15:30:05
SRCO01 INFORMATION SOURCE NAMESTAX ID: LHCCCE  8§6-0000000
ECROO1 INFORMATICON RECEIVER ID/NAME: 004250 COHEN/JORDAN K.
RECIFIENT LHCCCE ID LAST WNAME FIRZT NAME MI DOE GENDER QTHEER ID
RCPOOL L31652125 BMITH JOHN H 07/09/1968 N roooooooo
ooo-00-0000
LDDREZS STREET 1 STREET =2 CITY STATE ZIP ¢
ADROOL & MI 3 OF QLD 3JALINRE 6211 M. Li CHOLLRL CHINLE LZ 6503 i
ELIGIBILITY DESCRIPTION BEGIN DATE END DATE LDDED ON
ELGOO1 L 3k MAOD EXPANDED 04/01/2002 oS 03/26/2002
ELGOOZ L 3D CASH 0g/01/1998 03/31/2002 11/04/1998
ELGOO3 L 3D MAO 0740171998 0743041998 11/04/1998
ENROLLMENT HEALLTH PLAN CONTRACT TYPE BEGIN DATE END DATE RATE
CODE/DESCRIPTION
ENROO1 INDIAW HEALTH SERVICES ACU/FFS 04/01/2002 oS 331 AGED EXPI
WITH OME
MEDICAID NH PROVIDEER NALME 30C AMT BEGIN DATE END DATE LOCE-IN
PROVIDER QME IND PNH IND

|
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Figure 12: Valid Response

Sample of Data displayed when view response is selected for a valid response.

Error Files

The two document types for valid response files are 01 and 02. These represent the
downloadable 271 formatted file and the 271 readable (viewable) file, respectively.
Document type 03 is reserved for error response files. Error response files are created
when some or all of the 270 input file transactions are unacceptable. Error response files
are both viewable and downloadable, and will contain all error information available for
the 270 transaction input file to which they relate. There will be no more than one error
file per 270 transaction input file.
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